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Irene has volunteered with Angels of Mercy since spring of 2016. Her passion for international affairs and helping 
women heal from trauma drew her to the Angels of Mercy. Irene's academic background is in Sociology and Cultural 
Anthropology, and uses those areas if expertise as a Cultural Competence & Health Literacy Operations Specialist at 
the Finger Lakes Area Counseling & Recovery Agency (FLACRA). In that role, Irene provides hospitals and 
community based agencies with consultation and trainings so staff can provide appropriate interventions to clients, 
therefore improving health outcomes. Irene's favorite part about serving the Angels of Mercy is being a part of the 
close-knit community of God-loving volunteers who happily serve women all over the greater Rochester area!  


